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AIM 4 To be a recognised and valued Social Enterprise organisation in East 
London

To make better use of our assets in order to drive forward an enterprise culture 
to encourage new business growth and improve productivity.

To create greater awareness of the organisation and the services provided 
through creation and implementation of wide reaching communications 
strategy.

Exploit opportunities to extend our customer and supply base. We will work 
with partners to encourage new collaborations and develop new service delivery 
opportunities. 

The main area of Community Transport Waltham Forest’s charitable activity is the provision of 
a minibus transport service to registered member groups either on a self drive basis or with 
driver provided. Many of our member organisations were unable to operate which is reflected in 
the reduction of services this year.

Community Group Use: 

Trips Passengers

Admin 161     162

Contracts 1055 3347

Door to Store 1704   1900

Excursion Club Members   0     0

Groups (volunteer driver) 222 1416

Groups ( driver required) 698 2458

Training   23     112

MOAT Dial a Ride   1521   7479

Total: 5384 16874
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