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AIM 2 Get Up and Go Services

Provide a Get Up and Go Gateway service through appropriate transport 
provision and delivery of services to develop social connections and social 
support connecting individuals and organisations with specialist services, social 
engagement opportunities thereby contributing to improving health, wellbeing 
and economic outcomes of all our communities.

Door to Store Shopping Service

The service forms an important part of enabling the elderly to retain their independence longer 
by providing a transport service to local supermarkets for shopping and undertaking their 
everyday essentials. 

           Frequency:   3 days per week 
           Stores:         Tesco’s E11, Morrison’s and Sainsbury E4

Door to Store 2018/19 2019/20

Total trips 1882 2020

Total passengers 2097 2239

“I live with my son (71) who did my shopping but never got it right, so when I heard 
about this service I was so happy we are pick up from home and taken to the big 

Tesco at Beckton where we have lots of time to walk about, this is good for me as my 
mobility is not good and I’m very slow. One of the other ladies said she would like to 
go to Sainsburys for a change so when we are picked up we just tell the driver where 

we would like to be drop and it is no trouble for them.

This service has give me something to look forward to every Friday and have a good 
old chinwag with the other ladies”.

Irene
Aged 93.
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Waltham Forest Excursions Club 

WFCT operate a small excursions club programme offering seasonal outings to individuals 
at risk suffering from isolation and loneliness. The membership of the Excursions Club has 
grown year on year and demand for this service stretches across the year.  Once the summer 
season has been delivered members are keen to find out what the festive programme will offer.  
We recognise that the Excursions Club is a valuable tool in reducing loneliness and Isolation 
among our elderly residents. Excursions during 2019/20 included Mayfield Farm Bakery, Eltham 
Palace, Battlesbridge and Southend, with festive outings  of a Pantomime, a visit to Polhill 
garden centre and a trip out to Rochester.

Excursions Club 2019/20

Total trips 11

Total passengers 528

Big Day Out 2019

We partnered again this year with “Ambition, Aspire, Achieve” (AAA) and provided transport for 
their ‘Big Day Out @ Port Lympne Wildlife Park which saw 90 children and their families explore 
the park. The Big Day Out is an annual event delivered in partnership with Ambition Aspire 
Achieve. This event for many families is the Summer Highlight.

Our resident baker Margaret Augustyn spent may months holding cake sales and managed to 
raise over £700 to take a special group of young people to Southend for the day.
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AIM 3

Grow Waltham Forest Community Driving School to be the “go to” training body 
of choice for minibus related training in East London and surrounds offering 
skills development, driving accreditation courses and pathways to employment 
opportunities.

The Waltham Forest Community Driving School had an exceptionally busy year, schools, 
colleges, Local Authorities and organisations using their own drivers and passenger assistants 
made use of the courses on offer.  Our new Dial a Ride contract required an intense recruitment 
and training period to fulfil our contract requirements.  Our ongoing partnership with Newham 
Work Programme on our pathways to careers scheme resulted in 4 long term unemployed 
individuals securing driver roles on our contract.

2018/19

MiDAS 124

Passenger Assistant 18

Five Points to Safety 15

D1 3
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AIM 4

To be a recognised and valued Social Enterprise organisation in East London
To make better use of our assets in order to drive forward an enterprise culture 
to encourage new business growth and improve productivity.

To create greater awareness of the organisation and the services provided 
through creation and implementation of wide reaching communications 
strategy.

Exploit opportunities to extend our customer and supply base. We will work 
with partners to encourage new collaborations and develop new service delivery 
opportunities. 

The main area of Community Transport Waltham Forest’s charitable activity is the provision of 
a minibus transport service to registered member groups either on a self drive basis or with 
driver provided. Many of our member organisations rely on volunteer drivers to support their 
work however we are experiencing an increased demand for the provision of drivers enabling 
Community Transport Waltham Forest to offer casual employment to local individuals wishing to 
support local community organisations

Community Group Use: 

Trips Passengers

Admin 225     158

Contracts 3460 16828

Door to Store 2156   2348

Excursion Club Members   34     427

Groups (volunteer driver) 983 13703

Groups ( driver required) 4347 56511

Training   112      112

MOAT Dial a Ride   995   4713

Total: 12312 94800
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(Leytonstone) Elim Pentecostal 
Church 1

Academy Achievers 1

Act Up! Newham Theatre Company 
CIC 16

Afro Caribbean Elders Ass. 15

Albany Nursing Home 22

Alliston House 8

Alzheimer’s Society Waltham Forest 8

Ambition Aspire Achieve 233

Ashlake Lodge (Lakeside House) 6

Aston-Mansfield 15

Baps SHRI Swaminaran Mandir 23

Care Highams Park 7

Community Transport Excursions 
Club 236

Community Transport WF - 
TRAINING 120

Coppermill Recycled Teenagers 16

CPotential Trust 4

Crest Waltham Forest 108

CTWF Drivers social club 15

CWOATA LTD 38

Dames Road/Sidmouth Court Clubs 208

Dementia Support Team 128

Discover Children’s Story Centre 8

Docklands Drop in 6

Downsell Primary School 107

East Excursions Club 8

East London School of Karate 1

East London Waltham Forest Vision 10

EKTA PROJECT 1

Elim Pentecostal Church, East Ham 3

Emmanuel Community Church 
International 3

Emmanuel Community school 64

Enfield Council Services 93

Equilibrium Productions limited 28

Faraday School 1833

Forest Churches Emergency Night 
Shelter 2

Friends of Ronald Openshaw 40

Gasworks Dock Partnership 8

Gateway Housing Association 9

George Mason Lodge 16

Goldenkids Afterschool Club 628

Hainault Road Baptist Church 3

Hammers Rainbow 4

Haringey Council 130

Haven House Childrens Hospice 66

Heathlands Care Home (Chingford) 4

Hornbeam Academy- William 
Brookfield House Campus 9

INFINITEOASISCARE 442

Intensive Dementia Outreach 
Service 450

Joint Information group (Volunteers) 4

L&Q Living Helena Road 32

Lammas School 12

LBWF Mapleton Road 6

LBWF Sports Development 8

LBWF Young Carers Project 221

Leabridge Conservation Volunteers 1

Leyton Sixth Form College 163

Leytonstone Domino Club (Nexus) 4

Leytonstone School 3

Leytonstone School 445

Little Diamonds Day Nursery 4

LiveAbility Waltham Forest 42

London Borough Of Enfield 424

London Borough Of Waltham Forest 
- BARNET RUN 932

London Borough Of Waltham Forest 104

London Stadium 218

Magic Me 12

Masquerade 2000 2

MS Society Waltham Forest Branch 7

Newham and Essex Beagles 
Athletics 6
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Newham Community (Renewal 
Programme) 13

OB26 Priors Court School 16

On the Way 1

Organic Lea 16

Outlook Care 6

Outlook Care 8

Outlook Care Summit Road 40

Outward Housing 13

Parkinson UK Disease Society 14

Parkview House Care Home 8

Plaistow Seventh Day Adventist 
Church 6

Potters House Christian fellowship 56

Queen Ann Care 4

Rights and Equalities in Newham 1

Roger Ascham Primary School 49

Route NO: OB27 52

Salaam Peace 37

Shernhall Methodist Church 7

ShopMobility Waltham Forest 20

SKS Swaminarayan Temple-East 
London 4

Snaresbrook Arts Project 6

St Ives Lodge 12

St Joseph’s Catholic Junior School 32

Stay Safe East 8

Stratford School Academy 16

SUBCO TRUST 4

TFL Dial a Ride 1683

The Lung Club 8

The Markfield Project 173

Three Willows Care Home 8

Tower Hamlets C.T 1

Trinity Community Centre 4

UK Athletics 72

Urbis Academy T/A Mayville 
Primary School 68

Visions & Aspirations Association 1

Walker Primary School 1

Waltham Forest Housing 41

Waltham Forest Housing Assoc Ltd 22

Waltham Forest Pensioners 
Association 12

Waltham Forest Stroke Group 
(Stroke Assoc) 16

Waltham Forest Youth Offending 
Team 235

Waltham Forest Disability Resource 
Centre 4

Walthamstow School for Girls 1

Wesleyan Day Care Centre 7

West Ham Community Sports Trust 1763

WF College 64

Whitefield School & Centre 18

Woodside Primary Academy 4

Worth Unlimited for Waltham Forest 4

Youngbloods Basketball Club 6




