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Our gateway services for elderly and individuals
The Door to Store Shopping Service and Excursions Club help:

• Foster and enable new connections through group based connections

• Improve quality of life and mental wellbeing

• Enable individuals to engage in everyday activities

door to store
The service forms an important part of enabling the elderly to retain their independence longer by providing 
a transport service to local supermarkets for shopping and undertaking their everyday essentials.  
 
          Frequency: 3 days per week 
          Stores: Tesco’s E11, Morrison’s and Sainsbury E4

Waltham Forest excursions Club
The 2015 Excursion Club Summer and Festive season of events was supported through the grant received by 
the Goldsmith’s company.  The primary aim of Excursion Club is to provide viable alternatives to the crippling 
effects of social isolation and loneliness experienced by the elderly and disabled within the borough of Waltham 
Forest.  The service was established in 2011 in response to feedback from our member groups that there was 
an unfulfilled need for affordable, accessible transport to address these problems.

The contribution received from Goldsmith enabled the team at Community Transport Waltham Forest once 
more to put on a successful year of activities and maintain 2014 trip rates (£8 return general trip and £10 return 
for shopping trips e.g. Bluewater Shopping Centre to out of borough destinations during the Festive season).
Service users were given the opportunity to explore and enjoy places of interest around the South East including

• Southend on Sea

• Polhill Garden Centre

• Forty Hall Estate

• Bluewater Shopping Centre

• Christmas Lights Tours of Central London

Word of mouth saw an 18% rise in membership with current satisfied members eagerly informing friends and 
neighbours of the benefits derived from being a member.
  

Membership @ Start 2015 151

Membership @ End March 2016 184

Members Total Trips Total Passengers

187 2579

2822
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Vehicle Usage Passenger Journeys

2012-13 650 2012-13 8580

2013-14 1481 2013-14 15133

2014-15 1782 2014-15 19146

2015-16 1759 2015-16 22867
 

Breakdown of newham excursion Club trips - 2015
newham excursions Club          Uses

Community Links – Christmas Lights 2

Memory Steps – Christmas Lights 1

Newham Bereavement Centre Xmas lights 1

Newham Bereavement Centre - Southend1 bus 1

Age UK Newham – Silver Surfers – Brighton-on-Sea 1

Linking Ages - Southend-on-Sea 1

Hammers Rainbow - Southend-on-Sea 1

Hibiscus Day centre – Southend-on-Sea 2

St Mark’s Church, Forest Gate - Lavenham 1

AgeUK, Barking Road - Southend-on-Sea 2

AgeUK, Barking Road - Eastbourne 2

Skills Enterprise – Westcliffe-on-Sea 3

DeafBlind UK – Maldon 1

Centenary House – Burnham on Crouch 1

Trinity Com Centre – Asian Ladies  Southend-on-Sea 2

Highway Church - Kenwood House, Hampstead - 2 buses 2

Manor Park  Pensioners’ Club - Walton-on-the-Naze 2

Woodgrange Baptist Church, Holiday at Home - Capel Manor Gardens 3

Newham Bereavement Centre - Colchester 1

Violet Court - Southend-on-Sea 1

Lancaster Court - Southend-on-Sea 1

Total Trips          32

Passenger Journeys          832
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Our membership

Minibus use:
The main area of Community Transport Waltham Forest’s charitable activity is the provision of a minibus 
transport service to registered member groups either on a self-drive basis or with driver provided. Many of 
our member organisations rely on volunteer drivers to support their work however we are experiencing an 
increased demand for the provision of drivers enabling Community Transport Waltham Forest to offer casual 
employment to local individuals wishing to support local community organisations

Community Group Use: 

Trips Passengers

Admin   157     132

Contracts 4939 39026

Door to Store 2579   2822

Excursion Club Members    22     233

Groups (volunteer driver) 1388 38688

Groups (driver required) 2687 45742

Training   138      138

Total: 11910 126781


